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Dear stakeholder 
 
This is a landmark day for everyone with an interest in improving health and care in our area. 
 
Our Integrated Care System has now gained statutory status, and two new organisations - the 
Hertfordshire and West Essex Integrated Care Board and the Integrated Care Partnership - have 
launched to improve health and care for our 1.5 million residents.  
 
The changes that came into effect today recognise both the short term pressures we need to 
tackle, such as reducing treatment backlogs and ensuring everyone gets access to excellent care, 
as well as our longer term goal of creating the conditions in which people can flourish. 
 
Working together, the organisations in our Integrated Care System (ICS) will create joined-up 
services, so that we can achieve four over-arching aims - improving health and wellbeing, tackling 
the inequalities which affect people’s physical and mental health, getting the most out of local 
health and care services and helping the NHS to support social and economic development in our 
area. 
 
The pandemic has seen some exceptional partnership working across Hertfordshire and west 
Essex, with local government, the NHS, and our diverse community, voluntary and faith 
organisations all pulling together. Our new structures build on this spirit of partnership, helping us 
to face today’s health and care challenges and making the shift towards a more sustainable, 
preventative and proactive approach. 
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We would like to take this opportunity to thank everyone who has invested time, energy and 
commitment to bringing today’s changes to fruition. The journey to this point has been challenging 
– but making meaningful changes is never easy.  
 
We now have the relationships and structures in place that will enable us to combine our 
collective insight, influence and impact, delivering services and support that respond to the needs 
of people and communities and put them first. By working together, we can deliver a healthier 
future for everyone. 

 
Our new health and care organisations – find out more 
To find out more about our Integrated Care Partnership, the Integrated Care Board, our Health 
and Care Partnerships or the new Hertfordshire Mental Health, Learning Disabilities and Autism 
collaborative, this new website is a great place to start: https://hertsandwestessexics.org.uk/  
 
The website aims to meet the highest accessibility standards and is a user-friendly way for the 
public and professionals to navigate their way around our new health and care organisations, 
linking users to the information they need.  For people who want to help shape health and care 
services, the site has a number of routes into getting involved.  
 
The website is still developing and we will continue to make improvements as we bring information 
across from our previous CCG websites. Please use the feedback function on the site if you have 
any suggestions or comments, so that these can be taken into account as the site develops.  
 
You can follow the ICS on social media too – our Twitter handle is @HWE_ICS.  The Twitter 
handle for the new Integrated Care Board is @HWEICB.   
 
Functions of the former CCGs  
The staff and functions of East and North Hertfordshire CCG, Herts Valleys CCG and West Essex 
CCG have now transferred to the new Integrated Care Board.  If you need to contact a member of 
former CCG staff with a query or concern, their email addresses and telephone numbers will 
continue to operate as before. Please address your queries to your usual contacts. The new 
website address for the Integrated Care Board is https://hertsandwestessex.icb.nhs.uk  

 
New and improved Essex Wellbeing Service  
Essex County Council has combined many of its lifestyle interventions into one simplified service, 
with Essex Wellbeing Service (EWS) encompassing the former Essex Lifestyle Service. Services 
are now delivered through a single lead provider, Provide CIC, bringing together existing providers 
and services with new specialised partners to widen the services offered to Essex residents. 
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The new and improved Essex Wellbeing Service offers befriending services, emotional and 
mental wellbeing support, help with debt, housing and employment queries, child and family 
lifestyle services as well as carers support. It also offers a range of health services including help 
to stop smoking, increase physical activity, NHS health checks and weight management 
support.    
 
The streamlining of the service means there is now a single point of access for residents and 
professionals, helping to ensure everyone receives the same level of service, no matter where 
they live in Essex.  The new partnership will see the number of Essex residents supported 
increase significantly, as well as helping to develop and evaluate the service and identify areas 
where support proves most effective. 
 
 
Cost of living advice in Hertfordshire 
 
To help people struggling to manage the increasing costs of food, fuel and other everyday 
essentials, Hertfordshire County Council’s Money Advice Unit has brought together a 
comprehensive guide for residents.  
 
The online guide brings together advice on topics including managing energy costs, accessing 
benefits, credit unions, phone and broadband charges and dealing with debt.  
 
If you know anyone in Hertfordshire who is struggling, please advise them to get in touch with 
HertsHelp - trained friendly advisors are on hand to offer confidential assistance and will put 
people in touch with helpful services and local support.  Call 0300 123 4044, email 
info@hertshelp.net or visit www.hertshelp.net   
 
In person advice is also available at Hertfordshire’s libraries. 
 
New Essex Carers Strategy launched 
 
The new Essex All-Age Carers Strategy 2022-26 outlines how Essex County Council (ECC) and 
partners will support unpaid carers of all ages to undertake the invaluable contribution they make 
to society. At present, there are approximately 150,000 unpaid carers in Essex. They play a vital 
role supporting their families and friends to live independently within their own homes and their 
communities.  
 
ECC commitments to carers included within the strategy include: 
 

• To ensure carers can easily access information, advice, guidance and support when they 
need it, early into their caring role. 

• To develop professional practice and processes to improve identification and support to 
carers. 

• To improve transitions for carers as they move through specific phases or life events in 
their caring role. 
 

http://www.hertfordshire.gov.uk/benefits
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• To ensure carers have increased opportunity to access good quality support, including 
opportunities for breaks, to maintain their own wellbeing and those they care for. 

• To ensure carers’ needs and rights will be understood and recognised across Essex 
communities. 

• To recognise that carers will be the experts that influence, shape and be involved in the 
decisions that are intended to improve their support and wellbeing. 
 

These commitments have been produced with carers themselves and the many voluntary and 
community sector organisations that support them. To view the Essex All Age Carers Strategy 
2022-26 visit: www.essex.gov.uk/are-you-a-carer. 
 
 
New leaders announced for Voluntary, Community, Faith and Social 
Enterprise Alliance  
 
The voluntary, community, faith, and social enterprise sector (VCFSE) in Hertfordshire and West 
Essex consists of many thousands of organisations, from small volunteer-led charities and 
community-based faith groups to large social enterprises employing hundreds of staff and serving 
thousands of people.  They use their skills and expertise to support people to stay well, look after 
themselves and their families, feel part of their community, and know that they are valued.   
 
The newly-formed Hertfordshire and West Essex VCFSE Alliance is a network of these 
organisations which will work closely with the NHS, councils, and other partners within the 
Integrated Care System to help make sure everyone can find support when they need it.   
 
Following a recent election process, the alliance is now led by a steering group of 12 leaders from 
the sector.  Joanna Marovitch from the Herts Mind Network is the first Chair of the organisation. 
To find out more about the alliance, contact info@vcfsealliance.org 
 
 
Important information about COVID-19 vaccinations this summer 

 
From Friday 1 July, some pharmacies across Hertfordshire and west Essex will temporarily stop 
delivering COVID -19 vaccinations for a two month period, after using up their existing supplies. 
With public demand for vaccinations slowing down over the summer, these pharmacies will restart 
their COVID-19 vaccination services in September, when plans for the autumn booster campaign 
are expected to be in place. 
 
Everyone involved in the roll-out of the vaccination campaign would like to thank the pharmacists 
who have worked very hard to protect their communities from COVID-19, in what have often been 
challenging circumstances. We are looking forward to welcoming those pharmacies back into the 
programme in September, in time for the autumn booster programme.  
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COVID-19 is circulating in our communities and cases are rising, so promotional campaigns and 
community-based work is underway to encourage everyone aged five and above to get their 
vaccinations in one of the many permanent and pop-up locations available across our area. Plans 
for the autumn booster campaign will build on the knowledge of communities acquired in previous 
roll-outs.    
 
Questions and answers and up-to-date information on vaccinations, bookable appointments, walk-
in sessions and pop-up clinics are available on the website: https://covid.healthierfuture.org.uk/   
 
Appointments for COVID-19 vaccinations can be booked online through the National Booking 
Service at NHS.UK or by calling 119. 
 

Yours faithfully 
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Chief Executive  
 
Hertfordshire and West Essex  
Integrated Care Board 

Rt Hon Paul Burstow  
Chair 
 
Hertfordshire and West Essex  
Integrated Care Board 

 

https://covid.healthierfuture.org.uk/

