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Chair’s Report 
 
Hertfordshire LPC remains committed to give value for money for the levy the contractors 
contribute to its funds. To this effect, I would again like to remind you, that Hertfordshire LPC is 
funded by you to support you and I would welcome you to report to us any activities which aid or 
deviate from this. 
 
This last year has been dominated by a change of Executive Officer towards the later part of the 
year.  
 
Hertfordshire LPC is in a good position with regard to our relationships with our GP colleagues. 
We continue to meet with the LMC both formally and informally and the relationships made 
during the clinical engagement meetings will hopefully bear fruit in on-going discussions and 
collaborative working. 
 
We have also formed strong relationships with our NHS Area Team and Public Health 
colleagues which we will continue for our mutual benefit as the NHS commissioning landscape 
changes. 
 
I believe our new committee is strong and truly representative of our contractors in 
Hertfordshire. I would like to record my thanks to all the committee for their hard work during the 
last year. 
 
Girish Mehta MRPharmS 
Chair, August 2014 
 
 

Chief Officer’s Report 
 
I joined Hertfordshire LPC in April 2014. I understand that in 2013/14 there had been challenges 
with the dismantling of Hertfordshire PCT and the implementation of new NHS structures but 
despite this confusion, Hertfordshire LPC has continued to constructively engage with the new 
NHS and Social Care system on your behalf. Whilst I have not seen the work activity of which 
we report here I have seen some of the successful results and outcomes of the hard work 
undertaken in 2013/14. We plan to continue to build on this success in the forthcoming year as a 
united pharmacy profession in Hertfordshire. We hope that you find this report helpful and 
welcome your continued support, feedback and engagement with the LPC in the upcoming year.  
 
Please do get in touch as we represent you and without your input we cannot continue to 
progress.  
 
Helen Musson 
Executive Officer, August 2014 
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Introduction 
Hertfordshire Local Pharmaceutical Committee (LPC) is the statutory body representing 
community pharmacy contractors within the geographical area of the Hertfordshire Health and 
Wellbeing Board. The LPC is established and draws its authority from Section 44 of the National 
Health Service Act 1977.  

Committee Update 
The committee (as elected in March 2014) consists of 14 representatives, 8 elected by 
independent contractors and 6 appointed by the Company Chemists Association. 
 
 

 

Name Representative 

Girish Mehta (Chair) Independent 

Ingrid Cruickshank (Vice Chair) CCA – Lloyds 

Colin Friedland (Treasurer) Executive Team 

Hitesh Dodhia Independent 

Garry Michaels Independent 

Graham Phillips Independent 

Rachel Solanki Independent 

Karsan Chandegra Independent 

Deepak Agrawal CCA – Boots 

Raj Patel Independent 

Diviya Shah CCA – Tesco 

Nilesh Bathia Independent 

Parag Oza CCA – Boots 

Roy Winograd CCA – Superdrug 

Ellis Dudley CCA – Lloyds 

mailto:rgmehta@hotmail.com
mailto:ingrid.cruikshank@lloydspharmacy.co.uk
mailto:colin@hertslpc.org.uk
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The LPC officers were maintained as follows: 
 

 Girish Mehta (Independent contractor) - Chair 
 Ingrid Cruickshank (CCA appointee) - Vice Chair 
 Colin Friedland (LPC Executive Member) - Treasurer 

 
Lisa Olins left as Executive Officer for the LPC. We would like to express our huge thanks and 
appreciation for all that she achieved as Executive Officer. We look forward to continuing our 
excellent working relationship as Lisa undertakes a new role as a Pharmacy Consultant working 
within the Public Health Department at Hertfordshire County Council.  
 
Karen Rosenbloom and Colin Friedland continue to support the LPC. We are indebted to them 
for the huge expertise and experience that they bring to the LPC. Colin continues to act as the 
Treasurer responsible for LPC finances as well as contributing to the work on pharmaceutical 
applications and contracts. Karen contributes to the work on pharmaceutical applications and 
contracts as well as leading on practice audit, CPPQ and the maintenance of HLP within 
Hertfordshire.  
 
We saw some changes to our committee in 2013 with Jill Hughes, Yvonne Frattaroli and Vino 
Padhiar stepping down from the committee. We thank them for their hard work and efforts on 
behalf of contractors. We welcome three new members - Deepak Agrawal, Nilesh Bathia and 
Ellis Dudley. 
 
Six closed LPC meetings and three open LPC meetings, where local stakeholder guests were 
invited as well as contractors, were held in this period. Minutes from open meetings are 
available on our website.  
 

NHS Changes 
The implementation of the NHS took effect from 1 April 2013 with the constitution of two Clinical 
Commissioning Groups (East & North Herts CCG and Herts Valleys CCG), the NHS England 
Local Area Team (Hertfordshire and South Midlands) and the Hertfordshire Health and 
Wellbeing Board along with public health functions being transferred to the Local Authority, 
Hertfordshire County Council. The Local Professional Network that incorporates Hertfordshire, 
Bedfordshire and Northamptonshire appointed its Chair and is working towards progress and 
implementation of its functions for the following year. The LPN enables representatives from all 
branches of pharmacy ie. academic, community, hospital, mental health and primary care to 
discuss working together in the new health economy. 
 
Your LPC has been working within the environment to established key working relationships 
with these new bodies in order to support and promote community pharmacy.  
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Aspirations and Achievements 2013/14  
In line with our visions and aspirations for 2013/14 we have achieved the following: 
 

 Aspiration Achievements 2013/14 

1. Ensuring the contribution of 
community pharmacy to the 
health of the population of 
Hertfordshire is appropriately 
recognised, valued and 
rewarded. 
 

 Ensured the maintenance of the following 
services delivered by community pharmacy 

o Smoking Cessation 
o Emergency Hormonal Contraception 

(EHC) 
o Chlamydia Screening and Treatment 
o Needle Exchange 
o Supervised Consumption 

 Developed and delivered LPC audit for COPD 
and repeat management in 2013/14.The LPC 
audit work aims to generate a robust evidence 
base and also stimulate community pharmacy 
engagement. 

 

2. Ensuring that the LPC is 
auditable, open and 
transparent to Hertfordshire 
contractors. 

 Annual report published and presented to 
contractors in 2013 

 Information about LPC work posted on website 

3. Continuing to support 
Hertfordshire contractors in the 
safe and professional practice 
of pharmacy in a variety of 
environments. 
 

Hertfordshire LPC supported a joint event with the 
RPS Local Practice Forum and the IPF at the 
University of Hertfordshire in January 2014 to 
introduce the GPhC standards for registered 
pharmacies and the new inspection approach. 

4. Building upon our relationships 
with key stakeholders of the 
Commissioning Groups, the 
Health & Wellbeing Board, 
Public Health bodies in 
Hertfordshire, emerging 
Foundation trusts and other 
associated organisations. 
 

 Developed key relationships with new 
commissioning organisations  

 Ensured that all services commissioned for 
community pharmacy were maintained in 
2013/14 

 Ensured that seasonal flu vaccination was 
commissioned for community pharmacy in 
2013/14 

5. To promote community 
pharmacy to local and national 
politicians. 
 

Developed key relationships with Health and 
Wellbeing Board and Hertfordshire County Council in 
order to make better links with local politicians.  

6. To promote community 
pharmacy to patient groups, 
particularly (but not exclusively) 
Carers in Herts and 
HealthWatch Herts. 
 

Continued to develop relationships with Carers in 
Hertfordshire and HealthWatch. 
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7. Ensuring that the contractors of 
Hertfordshire are fully 
supported to maximise the 
patient benefits of current and 
future commissioned services. 
 

 2 Exploring COPD events 

 4 CPPE interactive inhaler events 

 All day flu vaccination accreditation event 
November 2013 

 The LPC continued to support contractor 
engagement by using audit to provide evidence 
to inform service development for COPD in 
2013/14 

 The LPC continued to offer the Community 
Pharmacy Patient Questionnaire (CPPQ) to all 
contractors in the county. The LPC team are 
committed to supporting contractors comply 
with this core element of the clinical 
governance essential service.  

8. Continuing to hold contractor 
events to share best practice, 
facilitate consistency in 
pharmaceutical services across 
Hertfordshire and networking 
opportunities. 
 

 Commissioning in the new NHS event July 
2013 

 GPhC standards and inspection January 2014 

 Call to Action proposal and response March 
2014 

9. Maximising the number of 
Healthy Living Pharmacies in 
Hertfordshire. 

 6 Healthy Living Champion training days 

 3 Healthy Living Pharmacy Leadership training 
days 

 16 pharmacies HLP accredited 

 
 

Stakeholder Engagement 
As part of our on-going commitment to engagement we have developed a map (page 8) that 
identifies those stakeholders with who we already engage and wish to continue to work closely 
with.   
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LPC       LPC 
 
 
 
 
 

 

 

Hertfordshire 

     LPC 
Hertfordshire 

     LPC 

Hertfordshire 

     LPC 

Other Key 
Providers 

1. Hertfordshire 

Urgent Care 

2. Hertfordshire 

Community NHS 

Trust 

3. Hertfordshire 

Partnership NHS 

Foundation Trust 

4. East of England 

Ambulance 

Service 

5. West Herts 

Hospitals NHS 

Trust 

6. East and North 

Herts NHS Trust 

7. Barnet and 

Chase Farm 

Hospitals NHS 

Trust 

8. Buckinghamshire 

Hospitals 

9. Luton and 

Dunstable 

Hospital 

10. Princess 

Alexandra 

Hospital NHS 

Trust 

11. Addenbrookes 

Hospital 

Other Key 
Stakeholders 

 Carers in 

Hertfordshire 

 Local Medical 

Committee (LMC) 

 Local Optical 

Committee (LOC)  

 Local Dental 

Committee (LDC)  

 ICAS – Pohwer  

 University of 

Hertfordshire 

 Pharmaceutical 

Services Negotiating 

Committee (PSNC) 

 National Pharmacy 

Association (NPA) 

 Company Chemists 

Association (CCA) 

 Pharmacy Voice 

 General 

Pharmaceutical 

Council (GPhC) 

 Royal 

Pharmaceutical 

Society (Bedfordshire 

and Hertfordshire 

Local Practice Forum 

- LPF) 

 Centre for 

Postgraduate 

Pharmacy Education 

(CPPE) East of 

England 

 Clinical Senate 
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LPC Vision 
The current vision for the LPC is to:  

1. ensure robust communication 

2. provide added value and support to contractors 

3. have influence on the commissioning of services for patients 

4. ensure that the internal administration of the LPC is robust and fit for purpose 

The LPC has been reviewing its priorities and will be focusing on the top five achievement aims 
and topic areas for engagement in 2014/15. 
 

Achievements 2014/15 

1. The LPC is engaged with both CCGs and a robust working relationship has been 
developed 

2. The LPC is engaged with the Local Area Team and a robust working relationship has 
been developed 

3. The LPC is engaged with Hertfordshire County Council and a robust working 
relationship has been developed 

4. Pharmacy contractors feel supported by the LPC, are aware of its work and recognise 
is value as well as knowing who to contact when an issue arises 

5. There is pharmacy representation at all localities across Hertfordshire with clear lines 
of communication with the LPC 

 

Topic Area 2014/15 

1. Minor Ailments 

2. Smoking Cessation 

3. Health Checks 

4. Sexual Health 

5. Vaccinations 

 
The committee has identified that LPC time should result in the outcome of a new service 
commissioned for the benefit of patients as well as to ensure that existing commissioned 
services are available to all contractors and that existing services are appropriately resourced.  
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LPC Strategic Plan (2015-2018) 

The LPC is reviewing its three year strategic annual plan in November 2014 and would like 
pharmacy contractors and key stakeholders to be involved in its development. We would 
welcome your thoughts on the future vision and direction of the LPC from 1 April 2015. We 
would also encourage you to feedback on existing plans along with what has worked well and 
what has not worked so well.  
 
We would encourage all pharmacy contractors to complete the following survey: 
https://www.surveymonkey.com/s/VMG23YK in order to give us your feedback. This is important 
to us so we can effectively represent you. It will establish how we can continue to support local 
community pharmacists as part of our strategic plan. 
 
We welcome feedback, comments and thoughts from all our contractors and stakeholders so 
please do contact us by email helen.musson@hertslpc.org.uk or by phone 01707 390095.  

https://www.surveymonkey.com/s/VMG23YK
mailto:helen.musson@hertslpc.org.uk
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Contract Matters 
 
Summary of applications for inclusion in the Pharmaceutical List 1 April 2013 - 31 March 2014 
 

 

Type of Application  
2012 and 2013 Regulations     

 

Applications  

(01/04/2013 to 

31/03/2014) 

Appeals 

dealt with 

by LPC 

Decisions 

pending 

(as at 04/08/14) 

Total granted 

Offering Unforeseen 

Benefits 

9 1 0 1 

Offering Identified 

Improvements or Better 

Access 

1 1 0 0 

Meeting Current Needs 

Identified in the PNA 

2  2 Pending 

 

Distance Selling 

Pharmacy 

1 1 0 1 

 

Relocation/No 

Significant Change 

Relocation 

6 2 1 5 

 

Outline Consent  Rural 

GP Dispensing 

0 - - - 

 

 
 
Colin Friedland and Karen Rosenbloom 
Joint Contract Leads 
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LPC Finances 

Statement of Accounts 2013/14 
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Accompanying Notes   
 
The total LPC administrative and contractor support costs for the year under review totalled 
£200,841 - an increase of £26,827 over the previous financial year. The increase was due 
largely to the termination payment made to the outgoing Executive Officer and the associated 
costs for HR advice and recruitment for the new Executive Officer.  
 
Levies paid by the LPC to the PSNC totalled £57,919 - this was £12,241 less than for the 
previous year and reflected the withdrawal of the additional “hypothecated” levy for funding the 
development of PharmaBase. This enabled the committee to proportionately reduce the levy 
paid by contractors to the LPC.  
 
Income derived from levies paid by contractors to the LPC fell by 4.05% over the year – 
reflecting the levy reduction and continuing pressures of adjustments to the Drug Tariff. 
 
It should be noted that the activity included under the heading of “Contract Support, Fees and 
Expenses” in the Receipts and Payments Accounts, includes the cost of providing the 
Community Pharmacy Patient Questionnaire and for commissioning Dr Karen Rosenbloom to 
provide and evaluate practice audits for contractors.  
 
Karen left the payroll at the end of August 2013 but she continued to provide support on a 
consultancy basis for locality meetings, joint working with the Local Area Team and facilitation 
for local contractor events and training sessions. This asset was particularly valuable between 
December 2013 and April 2014 when the LPC was effectively without an appointed Executive 
Officer and the work of the LPC was able to carry on with the support of both Karen and Rachel 
Solanki. 
 
In February 2013, Hertfordshire LPC submitted a bid to Hertfordshire PCT for transformation 
funding in order to support the implementation of wave one of Healthy Living Pharmacy. The bid 
was successful and the sum of £15,078 was transferred to Hertfordshire LPC in February 2013. 
As at 31 March 2014, the total spend of this fund was £9,361.20 with £5,716.80 left in reserve. 
The transfer of these funds has led to 16 pharmacies becoming HLP accredited and 52 
pharmacy contractors having a trained HLP leader and champion. There is a plan in place to 
fully utilise the remaining Hertfordshire PCT transformation funds transferred to Hertfordshire 
LPC by 31 March 2015, in line with the original agreement to support the initiative of Healthy 
Living Pharmacy. 
 
The cost of running the LPC (net of the Bedfordshire LPC contribution of £9,416 for its share of 
the office expenses), was £191,426. It excludes the cost of the levy paid to PSNC (£57,719). 
The balance in the bank as at 31 March 2014 was £229,689.  
 
 
Colin Friedland 
LPC Treasurer, August 2014 
 
 


