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HERTFORDSHIRE LOCAL PHARMACEUTICAL COMMITTEE 
ANNUAL REPORT APRIL 2012 - MARCH 2013 

 
The Hertfordshire Local Pharmaceutical Committee (LPC) is the statutory body representing community 

pharmacy contractors within the geographical area of the Hertfordshire Health and Wellbeing Board. The LPC 

is established and draws its authority from Section 44 of the National Health Service Act 1977. The committee 
(as elected in March 2010) consists of 14 representatives, 8 elected by independent contractors and 6 

appointed by the Company Chemists Association. 
 

LPC Update 

There were no changes in the period within the LPC executive team or on the committee.  
 

LPC Committee 
A full list of committee members has been sent to you as an enclosure. 

 
The LPC officers were maintained as follows: 

 

 Girish Mehta (Independent contractor) - Chair 
 Ingrid Cruickshank (CCA appointee) - Vice Chair 

 Colin Friedland (LPC Executive Member) - Treasurer 
 

LPC Executive Team 

Lisa Olins remains as Executive Officer and continues to work with Karen Rosenbloom (Clinical Effectiveness 
Lead) and Colin Friedland (Contracts & Finance Lead).  

Lisa works three days per week (usually Tuesday, Wednesday and Thursday). Colin works one day per month 
and Karen works two days per week. 

  

The executive team are fully supported by our office administrator, Sara Norwood, who we thank 
wholeheartedly for her continued hard work. 

 
Karen Samuel-Smith, who joined us as communications/locality lead on a 12 month contract left in September 

2012. We thank her for her contribution to this work. 
 

LPC Meetings 

A total of six LPC meetings were held in this period. These were either confidential ie. only for LPC committee 
members or confidential and open ie. a morning session where local stakeholder guests are invited as well as 

contractors and an afternoon confidential session. 
 

 

NHS Changes 
The shadow Clinical Commissioning Groups (East & North Herts CCG and Herts Valleys CCG), are progressing 

towards full authorisation which is expected as the NHS changes take effect in April 2013. The Redhouse CCG 
was too small to continue to authorisation and it now forms part of Herts Valleys CCG within the Hertsmere 

locality. The Hertfordshire Health & WellBeing pathfinder board has worked steadily in this period to produce a 
draft strategy to be taken forward by the new Board which will be set up after council elections in May 2013.  

 

The NHS Commissioning Board (NHSCB) has been set up in Leeds and the country sub-divided into Regional 
and Local Area Teams. In Hertfordshire we are part of the Midlands and East of England Region and our Local 

Area Team covers Hertfordshire and the South Midlands. 
 

As part of the changes it was established that the NHSCB would require professional and clinical advice from 

healthcare professionals as well as representation to be provided by Local Representative Committees such as 
the LPC. GPs are represented by the LMC and provide clinical input via the CCGs. For pharmacy, dentistry and 

optometrists, Local Professional Networks (LPNs) are being piloted by several PCTs in England. 
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The Hertfordshire pilot LPN was expanded during this period to incorporate Bedfordshire & Luton. We 
continued to meet monthly pending funding arrangements to be released in April 2013. The meetings allowed 

representatives from all branches of pharmacy ie. academic, community, hospital, mental health and primary 
care, to discuss working together in the new health economy. 

 

Engagement with Stakeholders 
As part of our on-going commitment to raising the profile of community pharmacy in Hertfordshire we 

continue to engage regularly with the stakeholders listed below: 
 

 Local Medical Committee (LMC) 

 PCTs 
 CCGs 

 Patient groups including LINk and Carers in Herts 
 Local Authority 

 Public Health 
 Politicians 

 

Support for Continuing Professional Development (CPD) and Audit 
During the year under review, the LPC continued to support contractor engagement with the Hertfordshire 

Stop Smoking Service, once again using our audits to provide evidence to inform service development. The 
LPC audit work aims to generate a robust evidence base and also stimulates community pharmacy 

engagement with the stop smoking service. The support offered by pharmacy teams across the county has 

enabled the LPC team to highlight that community pharmacy remains committed to public health 
interventions. This work also supports the development of the portfolio that supports the Healthy Living 

Pharmacy evidence base and is useful for contractors during their contract monitoring visits.  
 

LPC Community Pharmacy Patient Questionnaire  

The LPC continues to offer the Community Pharmacy Patient Questionnaire (CPPQ) to all contractors in the 
county. The LPC team are committed to supporting contractors comply with this core element of the clinical 

governance essential service. This year the LPC included some medicines optimisation questions to highlight 
the contribution made by community pharmacy teams. The LPC developed a leaflet template that enables 

contractors to share their CPPQ results. Hertfordshire LPC maintains a database that contains over 65,000 
responses from patients who use community pharmacy services; this is unique in England and can be 

analysed to highlight services delivered to specific patient groups. 

 
Enhanced Service Development  

The LPC has continued to provide support for the provision of existing essential, advanced and enhanced 
services. The existing services are listed below: 

 

 Smoking Cessation 
 Emergency Hormonal Contraception (EHC) 

 Chlamydia Screening 
 Chlamydia Treatment 

 Needle Exchange 
 Supervised Consumption 

 

 
           During 2012/13 three new services were launched: 

 
 Community Pharmacy Falls Service – a one year pilot involving an MUR on appropriate patients 

coupled with data collection to look at resolving the drug-related issues around falls in the 65+ age 

group. 
 Provision of Emergency Drugs LES – one community pharmacy per locality. 

 Seasonal Flu LES – offered to all community pharmacies that had self-trained (usually as a result of 
private PGD provision). 
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Healthy Living Pharmacies (HLP) 
This project was launched, in conjunction with NHS Hertfordshire, in May 2012 with a contractor event 

attended by 150 contractors and employees, as well as representatives from Public Health, CPPE, and 
University of Hertfordshire. The event included presentations by Mike Holden (NPA CEO), Lisa Olins and 

Pauline Walton (NHS Herts), as well as an opportunity for contractors and employees to discuss drivers for the 

successful implementation of HLP. 
 

During the last twelve months 18 community pharmacists entered themselves as first wave HLPs. This group 
participated in Leadership Training for pharmacists and/or store managers, and Health Champion Training for 

MCAs leading to the Level 2 qualification in ‘Understanding Health Improvement’ accredited by the Royal 

Society for Public Health. 
 

At the end of this period eighteen MCAs in Hertfordshire had qualified as Health Champions and one 
pharmacy, Parade Pharmacy (Chorleywood), has achieved HLP Level One accreditation. 

There are, in addition, a further eight pharmacies booked in for accreditation visits, as well as 35 leaders and 
MCAs booked in for training. 

 

Hertfordshire would like to thank Heather Gray, Stacey Golding and Pauline Walton (NHS Hertfordshire 
Medicines Management Team) for their support with this project which includes funds to support training that 

will continue after the abolition of the PCT. 
 

Communications 

The LPC has continued to strengthen its communication links with community pharmacy contractors and other 
stakeholders.   

 
We held events to support community pharmacists’ CPD, particularly around diabetes and pain management, 

as well as support for those contractors wishing to become accredited to provide Emergency Hormonal 

Contraception under the local PGD. 
 

The LPC website is constantly updated to provide as much information as possible. 
The LPC newsletter will continue to be used as a source of two way communication. 

In addition the LPC has a Facebook Group https://www.facebook.com/pages/Hertfordshire-Local-
Pharmaceutical-Committee/118927101526839 as well as a Twitter feed (@HertsLPC). 

 

If those routes do not suit, we will answer emails and take calls at the LPC office. 
 

Electronic Prescription Service (Release 2) 
The rollout started in May 2012 with a GP surgery in Hoddesdon and its five associated pharmacies all 

involved. It continued fairly swiftly and currently there are twelve live GP surgeries in Herts (see below). The 

LPC has been involved on the steering group and looks forward to future progress with this exciting 
development. 

 

NHS East and North Hertfordshire CCG Sawbridgeworth Medical Services 

NHS East and North Hertfordshire CCG South Street Surgery 

NHS East and North Hertfordshire CCG Park Lane Surgery 

NHS East and North Hertfordshire CCG The Limes Surgery 

NHS East and North Hertfordshire CCG Dolphin House Surgery 

NHS Herts Valleys CCG Parkbury House Surgery 

NHS Herts Valleys CCG Davenport House Surgery 

NHS Herts Valleys CCG Annandale House 

NHS Herts Valleys CCG The New Surgery 

NHS Herts Valleys CCG Manor View Practice 

NHS Herts Valleys CCG Kings Langley Surgery 

NHS Herts Valleys CCG Fairbrook Medical Centre 

https://www.facebook.com/pages/Hertfordshire-Local-Pharmaceutical-Committee/118927101526839
https://www.facebook.com/pages/Hertfordshire-Local-Pharmaceutical-Committee/118927101526839
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Contract Matters 
See Appendix 1. 

 
LPC Finances 

See Appendix 2 and the Statement of Accounts (enclosed). 

 
Vision, Strategy and Aspirations for 2013/2014 

 To further the vision for pharmacy and to ensure the contribution of community pharmacy to the health of 
the population of Hertfordshire is appropriately recognised, valued and rewarded. To ensure that the LPC is 

auditable, open and transparent to the Hertfordshire contractors. 

 To continue to support Hertfordshire contractors in the safe and professional practice of pharmacy in a 
variety of environments. 

 To build upon our relationships with key stakeholders of the Commissioning Groups, the Health & Wellbeing 
Board, Public Health bodies in Hertfordshire, emerging Foundation trusts, the PCT and associated 

organisations. 
 To promote community pharmacy to local and national politicians. 

 To promote community pharmacy to patient groups, particularly (but not exclusively) Carers in Herts and 

HealthWatch Herts. 
 To ensure that the contractors of Hertfordshire are fully supported to maximise the patient benefits of 

current and future commissioned services. 
 To continue to hold contractor events to share best practice, facilitate consistency in pharmaceutical 

services across Hertfordshire. Additionally, these events will provide networking opportunities for contractors 

and their colleagues across the county. 
 To maximise the number of Healthy Living Pharmacies in Hertfordshire. 

 
 

 

 
 

Girish Mehta MRPharmS 
Chair 

Hertfordshire LPC 
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Appendix 1 

 
 

Summary of Applications for inclusion in the Pharmaceutical List 

1st April 2012 – 31st March 2013 
 

 

Type of Application         Applications 
made from 

01/04/2012 to 
31/03/2013 

 
 

Appeals 
dealt with 

 Total 
finally granted 

Necessary/Expedient  

(old regs) 

1    0 

Unforeseen Benefits 

 

1  1  Decision pending 

Minimum 100 Hours 5    1 
4 

(withdrawn/lapsed) 

>15000sqm Retail Area 0    0 
 

One Stop Primary Care 0    0 

 

Internet/Mail Order Only 

(Distance Selling) 

2    2 

 

Relocation/No Significant 
Change Relocation 

5  0  2 
3 

(withdrawn/lapsed) 

Outline Consent Rural GP 
Dispensing 

0  
 

  0 

      

 
 

Note: Two 100 Hour Pharmacies granted within the previous period (2011/12) have pending openings and 
similarly two Distance Selling Pharmacies granted contracts within that period can open. 

 

 
 

 
 

Colin Friedland 

Joint Contract Lead 
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Appendix 2 

 
 

Notes to the Statement of Accounts (enclosed) 

 
The total LPC administrative and contractor support costs for the year under review totalled £174,814 and 

levies paid by the LPC to the PSNC totalled £69,960. The PSNC levy included an additional “hypothecated” 
levy for funding PharmaBase. With the launch of PharmOutcomes, the hypothecated levy has now been 

withdrawn - enabling the committee to reduce the levy paid by contractors to the LPC.  

 
Income derived from levies paid by contractors to the LPC fell by 2% over the year - probably due to the 

impact of Category M on contractor’s remuneration generally. 
 

It should be noted that the activity included under the heading of “Contract Support, Fees and Expenses” in 
the Receipts and Payments Accounts includes the cost of providing the Community Pharmacy Patient 

Questionnaire, support for the work of Karen Rosenbloom who leads on Audit and Clinical Effectiveness, 

support for locality working and meetings, joint working with the PCT, support for local contractor events 
which included new services training, training seminars for LPC committee members and officers and for 

officer engagement with the East of England LPC Group. The initial costs of launching the Healthy Living 
Pharmacy initiative were also incurred within this period.  

 

PLEASE NOTE: the amount of £67,482 allocated in the accounts under “Secretary’s Salary” represents the 
total remuneration paid to the Chief Officer, the Clinical Effectiveness and Audit Lead and the Contract 

Support Officer”.  
 

The cost of running the LPC (nett of the Bedfordshire LPC contribution of £9,601 for its share of the office 

expenses), was £165,213. The balance of the total spend of £235,173 was accounted for by the annual levy 
payable to the PSNC (£69,960). 

 
 

 
 

Colin Friedland 

Treasurer 
 

 

 


