
Thank you to the 42 

pharmacies that        

returned the contractor 

survey to the LPC office. 

Over 75% of community 

pharmacies felt that the 

type of pharmacy they 

worked in was            

represented effectively. 

A full breakdown of the 

responses received will 

be published on our 

website shortly.  

These responses helped 

to inform our discussion 

at our LPC meeting in 

November 2014 to    

discuss and agree the 

strategic plan for the 

LPC from 2015-2018.  

Watch this space for 

further information about 

the strategic plan and 

our vision for the future 

of community pharmacy 

in Hertfordshire.  
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Inside this issue: 

when the order is 

submitted to the  

surgery 

 when the completed 

prescription is     

collected, all the 

medicines ordered 

are still required by 

the patient, and any 

items not required 

are both endorsed 

as ‘NOT DIS-

PENSED’ and a line 

put through the    

affected item. 

 

The LPC is receiving a 

number of complaints from 

general practice across 

Hertfordshire about the 

way in which repeat    

management processes 

are operated by some 

pharmacies. 

Please remember it is not 

a right for pharmacies to 

manage their patient’s  

In 2013 a newsletter 

about managed repeats: 

Best Practice for Pharma-

cists and GPs (enclosed) 

was issued by the LPC 

and LMC to help you in 

discussions with GPs and 

to ensure both parties are 

happy with the repeat 

management service   

provided. 

The LPC strongly recom-

mends that you familiarise 

yourself with this best 

practice guidance.  

It is important that at the 

time of each repeat     

request, every best effort 

is made to ensure that: 

 only the items that 

a patient needs are 

ordered 

 the request reflects 

the most recent 

medication require-

ment of the patient 

repeats. It is essential that 

you work with your surgery 

and emphasise that this is 

for the patient’s conven-

ience and that in each 

case, the request for the 

repeat is made by the   

patient. 

It is very important that no 

action is taken by a    

pharmacy that could result 

in GPs deciding to try to 

stop patients ordering their 

repeats via their chosen 

pharmacy. An example of 

this is in our neighbouring 

locality Luton where the 

CCG is recommending to 

GP practices that there is 

a unilateral stop on repeat 

ordering schemes by  

community pharmacies. 

The LPC believes that this 

would be contrary to the 

best interests of patients, 

denies patients free choice 

and also results in a 

Repeat Management 
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breakdown in relation-

ships between GPs and 

pharmacies. 

We are encouraging GP 

practices to collect    

examples where they 

believe the system is not 

working to discuss this 

with their local pharma-

cy. This is to ensure that 

both community pharma-

cies and GP practices 

feel equally supported 

by each other that there 

is robust and safe repeat 

management process in 

place.  

The LPC has requested 

a meeting with the two 

CCGs and the LMC in 

Hertfordshire to discuss 

repeat management  

issues. We aim to ex-

plore the benefits a re-

peat dispensing service 

as an alternative to re-

peat ordering could bring 

along with how the im-

plementation and rollout 

of EPS2 within Hertford-

shire could also help. 

 Chells Surgery 

30 January 2015 

 Elms Medical Practice 

2 February 2015 

 Garston Medical   

Centre 

9 February 2015 

 Stanmore Medical 

Centre 

 

Those GP practices that 

have a kick off date for 

EPS2 working towards    

agreeing a go live date 

are confirmed as:  
11 June 

 Grange Street Surgery 

 The Lodge Surgery 

23 June 

 Orchard Surgery 

3 July 

 Bennetts End Surgery 

16 July 

 Cromwell Medical 

Centre 

 Warden Lodge Surgery 

The LPC wishes to   

support smooth         

implementation of EPS2. 

We have requested 

pharmacies are given as 

much notice as possible 

due to the workload   

involved when a GP 

practice  goes live.   

Information provided to 

the LPC on go live dates 

for practices in 2014 are: 
3 December 

 Red House Surgery 

 Baldwins Lane Surgery 

4 December 

 Chells Surgery  

15 January 2015 

 Lister House Surgery 

21 January 2015 

 Courtenay House  

Surgery 

22 January 2015 

 Gade House Surgery 

29 January 2015 

 Cuffley and Goffs Oak 

Medical Practice  

 Abbey Road Surgery 

 Stanhope Surgery 

6 August  

 The Maltings Surgery 

14 August  

 Regal Chambers   

Surgery 
22 August 

 Orford Lodge Surgery 

30 October 

 Coleridge House    

Medical Centre 

 

Full information can be 

found on our website. 

Please check regularly 

for live updates (http://

www.hertslpc.org.uk/

information-technology/etp/) 

  

Repeat Management (Cont.) 

EPS2 Implementation 

“We are encouraging GP 

practices to collect examples 

where they believe the system 

is not working to discuss this 

with their local pharmacy. This 

is to ensure that both 

community pharmacies and GP 

practices feel equally supported 

by each other that there is 

robust and safe repeat 

management process in place. “ 
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We’re on the web! 

www.hertslpc.org.uk  

Prescription Direction 

If you are aware of any schemes that 

encourage or have the potential to 

encourage the direction of prescrip-

tions we request that you email further 

information to                                  

helen.musson@hertslpc.org.uk.  This 

is so we can collate examples and 

raise them with the relevant organisa-

tion at the earliest opportunity.    

The LPC continues to raise the issues of 

prescription direction with the LMC, the 

Area Team, patient organisations and 

MPs where we feel that this is having a 

detrimental effect on patient care and 

local community pharmacies supporting 

patients.  

http://www.hertslpc.org.uk/information-technology/etp/
http://www.hertslpc.org.uk/information-technology/etp/
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Repeat Prescription Arrangements for Warfarin 

is safe before issuing 

or dispensing repeat 

prescriptions for oral 

anticoagulants. 

In line with the Nation-

al Patient Safety 

Agency (NPSA) alert 

number 18 pharma-

cists are reminded 

that before dispensing 

oral anticoagulants 

that the patients’   

yellow book or    

equivalent must be 

checked and if      

possible noted on the 

PMR. 

The LPC has received 

reports that Warfarin 

has been dispensed  

by some community 

pharmacies without 

checking that the   

patients’ blood clotting 

(International Normal-

ised Ratio, INR) level 

“...pharmacists are 

reminded that before 

dispensing oral 

anticoagulants that 

the patients’ yellow 

book or equivalent 

must be checked…”  
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Your LPC is represented on the    

Bedfordshire and Hertfordshire      

Dementia Alliance to ensure that        

community pharmacy is represented 

and can help to support patients to 

live well with dementia. 

Hertfordshire County Council, East 

and North Hertfordshire Clinical   

Commissioning Group and Herts   

Valleys Clinical Commissioning Group 

are developing a joint Dementia   

Strategy. The strategy is being devel-

oped with the support of statutory, 

voluntary and independent sector 

partners and will be signed off in early 

2015 by the Health and Wellbeing 

Board and other key organisations. 

The LPC would strongly encourage 

you to read the proposed strategy and 

share this with those in your community 

who are affected by dementia or a carer/

friend/neighbour of someone with       

dementia. We encourage your pharmacy 

and your community to respond to this 

consultation that can be accessed here: 

https://consult.hertsdirect.org/

dementiastrategy/.  

If you are interested in being more      

dementia aware within your pharmacy 

please email 

sara.norwood.hertslpc.org.uk. The LPC 

would welcome the opportunity to       

facilitate dementia friends training along 

with the CPPE dementia focal point    

session within your locality but need to 

gauge the level of interest first.  

 
Dementia 

Carers in Hertfordshire 

Your LPC is working closely 

with Carers in Hertford-

shire and the CCGs to    

ensure that all carers      

receive information, advice 

and support via their inter-

actions with community 

pharmacy in Hertfordshire. 

In particular that the same 

resources available to GP 

practices are available with-

in community pharmacy: 

http://

www.carersinherts.org.uk/

help-us-help-carers/carers-

health-information-for-gps. 

If you do come across  

carers in need of support, 

please refer them to     

Carers in Hertfordshire. It 

may be useful to signpost 

the carer to the leaflet and 

self referral form available 

on the LPC website here: 

http://

www.hertslpc.org.uk/your-

area/carers-in-

hertfordshire/. 

Please do contact Carers 

in Herts by email: con-

tact@carersinherts.org.uk 

or by phone on  01992 

586969 if you require  

further information. 

http://www.nrls.npsa.nhs.uk/EasySiteWeb/getresource.axd?AssetID=60105&type=full&servicetype=Attachment
http://www.nrls.npsa.nhs.uk/EasySiteWeb/getresource.axd?AssetID=60105&type=full&servicetype=Attachment
http://www.nrls.npsa.nhs.uk/EasySiteWeb/getresource.axd?AssetID=60105&type=full&servicetype=Attachment
http://www.nrls.npsa.nhs.uk/EasySiteWeb/getresource.axd?AssetID=60105&type=full&servicetype=Attachment
https://consult.hertsdirect.org/dementiastrategy/
https://consult.hertsdirect.org/dementiastrategy/
mailto:sara.norwood.hertslpc.org.uk
http://www.carersinherts.org.uk/help-us-help-carers/carers-health-information-for-gps.
http://www.carersinherts.org.uk/help-us-help-carers/carers-health-information-for-gps.
http://www.carersinherts.org.uk/help-us-help-carers/carers-health-information-for-gps.
http://www.carersinherts.org.uk/help-us-help-carers/carers-health-information-for-gps.
http://www.hertslpc.org.uk/your-area/carers-in-hertfordshire/
http://www.hertslpc.org.uk/your-area/carers-in-hertfordshire/
http://www.hertslpc.org.uk/your-area/carers-in-hertfordshire/
http://www.hertslpc.org.uk/your-area/carers-in-hertfordshire/
mailto:contact@carersinherts.org.uk
mailto:contact@carersinherts.org.uk


“The LPC regularly 

updates its website 

with news, 

information and 

important dates.” 
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Follow us on 

twitter 

@HertsLPC 

The LPC regularly updates its website 

with news, information and important 

dates.  

You can access information on your 

committee including what the LPC 

does, meeting dates, newsletter    

publications and annual reports (http://

www.hertslpc.org.uk/about-us/).  

You can access commissioned      

service specifications and invoice 

forms from Public Health (http://

www.hertslpc.org.uk/public-health/

commissioned-services/) along with a 

growing Public Health resources and 

information section (http://

www.hertslpc.org.uk/pharmacy-

resources/resources-and-information/) 

You can access information on your 

community pharmacy contract      

commissioned by NHS England 

(Hertfordshire and South Midlands 

Area Team) including information on 

NHS flu vaccinations, controlled drugs 

information and Public Health (health 

promotion campaigns) (http://

www.hertslpc.org.uk/community-

pharmacy-contract/) along with contact 

details for NHS England Area Team and 

previous newsletters issued by them. 

LPC audit reports and the suggested 

LPC audit for 2014/15 are also contained 

within this section.  

Dates of events are also included on our 

website. For full details about an event 

including timings, content and booking 

information please visit the website here: 

http://www.hertslpc.org.uk/our-events/ 

Information about information technology 

including progress on the rollout of EPS2 

and who to contact for smartcards can be 

found here: http://www.hertslpc.org.uk/

information-technology/smartcards/ 

The website has been updated this 

month to include key information on    

organisations in your area including 

CCGs and key information that will help 

you and your patients: http://

www.hertslpc.org.uk/your-area/ 

Is there something missing from the  

website? Are there any improvements 

you would like to see. Let us know by 

emailing info@hertslpc.org.uk. 

We’re on the web! 

www.hertslpc.org.uk  
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