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We are experiencing incidents where contractors are not informing us of 
fitness to practice matters as they arise. The regulations require that 
contractors inform the Area Team of such matters within 7 days of their 
occurrence.  
 
An NHS pharmacist (P) and, where P is a body corporate, every director and 
superintendent of P must, within 7 days of its occurrence, inform the NHSCB 
in writing with respect to the listed items in Schedule 4 paragraph 31 of the 
NHS (Pharmaceutical Services & Local Pharmaceutical Services) 
Regulations 2013.  
 
This includes as examples incidents where any of these individuals named 
above: 
• Are convicted of any criminal offence in the United Kingdom; 
• Are bound over following a criminal conviction in the United Kingdom;  
• accept a police caution in the United Kingdom; 
• become the subject of any investigation into professional conduct by 
any licensing, regulatory or other body 
 
Paragraph 32 of the same schedule details other information to be supplied 
to the Area Team (NHS England= NHSCB) by an NHS pharmacist, a body 
corporate or a director or superintendent pharmacists within 30 days (or if 
this is impracticable, as soon as practicable thereafter). This includes 
changes to directors and changes to superintendent pharmacists. 
 
Please ensure you note the contents of paragraphs 30 and 31 (Schedule 4) 
in the following link and notify the Area Team of information in line with these 
regulations:  
http://www.legislation.gov.uk/uksi/2013/349/schedule/4/part/4/made    
 
Please notify:  Sharon York at Charter House (address below) 
Email:  Sharon.York@nhs.net   
Phone:  01707 369739 
 

Mandatory provision of information to NHS England 
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Provision of information to NHS England  

Reminder: Accreditation requirements 

for enhanced or other services  
    Where community pharmacists are required to obtain specific individual 
accreditation to provide commissioned services, it is important to ensure 
that those services are only provided by accredited individuals. Where 
individuals are not accredited they will be entirely liable for their actions. 
 
This is particularly important where, during the course of a service e.g. 
provision of the seasonal flu vaccination, pharmacy personnel change or 
pharmacies change ownership. Pharmacists new to the service must 
become accredited in their own right and must not provide the service 
using the credentials of other accredited individuals. If contractors require 
information about accreditation for services they should contact the 
commissioning body which may be done through the AT generic email: 
england.pharmacy-athsm@nhs.net  
 

Provision of information to NHS England -  

Pharmacy email addresses     

In order that pharmacies can be updated with news and other information, it is 
important that NHS England is informed of any change in email address, 
especially where the email address is allocated to a named pharmacist who 
then moves on to another pharmacy.   
Please contact a member of the Primary Care Pharmacy Team on 
england.pharmacy-athms@nhs.net  to inform any changes. 
 

Please see below an excerpt from a communication from PSNC to pharmacy 
contractors which you may find helpful/informative.  
 
‘A recent complaint made to NHS England provides a useful reminder for 
contractors and pharmacy teams about the need to provide a patient 
information leaflet (PIL) with every dispensed medicine (unless all the required 
information is on the labelling of the package). This means that when a 
prescribed quantity does not coincide with an original manufacturer’s pack 
there may be a need to provide one PIL with one portion, and obtain another 
PIL to supply with the remaining portion. Spare leaflets can be obtained from 
manufacturers, or may be downloaded and printed. Contractors can access 
PILs from either the manufacturer’s website or from www.medicines.org.uk.  
Pharmacy contractors should review their standard operating procedures to 
ensure that sufficient leaflets are obtained to supply with each medicine.’ 
 

Supply of Patient Information Leaflets  
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Electronic Prescription Service (EPS) 

Nomination Process 
 

What is nomination? 
To use EPS, patients choose where their prescriber will electronically send 
their prescriptions.  This is called nomination. 
We would like to remind all contractors that the following principles must be 
enforced.  

• Patients and their representatives must be provided with sufficient 
information about EPS before a nomination is captured.  They should 
fully understand the implications of setting a nomination and be aware 
that the way they collect their prescriptions may change.  Please ensure 
that all staff are fully trained to be able to explain the nomination 
process to patients. 

• Patients must not be influenced or persuaded to nominate a specific 
dispensing contractor and inducements cannot be offered.  They should 
be supported to make an informed, impartial choice about nomination 
and choosing the dispensary that is most suitable for them.  Patients 
should not be unduly influenced in their decision to nominate or in their 
choice of nomination. 

• Prescribers and dispensing contractors will need to capture, set, 
change, cancel and reconfirm a patient’s nomination in a timely manner.  
This ensures that when a patient requests their next repeat prescription, 
they can be confident that the prescription will be sent to their 
nominated dispensing contractor. 

• Prescribers and dispensing contractors must establish clear processes 
for nomination. 

• Pharmacies and DACs will need to consider how: 
-an auditable nomination process is introduced 
-patients and their representatives will be asked to sign up to 
nomination 
-nominations will be reconfirmed (if required) 
-to manage and respond to complaints 

 
Nomination complaints 
As nomination is business critical, it is important that any complaint is 
investigated and dealt with appropriately.  We hope that by following the above 
principles complaints about nomination will be minimised.  However, the Area 
Team are receiving a number of complaints from patients regarding nomination 
and the fact they have not agreed to nominate a specific pharmacy, despite 
there being a nomination in place with that pharmacy.  We will follow up all 
complaints of this nature.  NHS England has overall responsibility for 
monitoring nominations and ensuring that complaints are dealt with in a fair 
and equitable way and is being provided with summary and detailed reports on 
nominations to support the investigation of complaints. 
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Patient Returned Medicines 
 

It has come to our attention that the quantity of patient returned medicines 
is increasing significantly.  Therefore, where it is found that a pharmacy 
has significantly more than the average quantity of patient returned 
medicines collected by our waste collection providers, we will request that 
the pharmacy carries out an audit to identify the reason for this.   
 
Pharmacies are reminded that they should not be accepting sharps from 
patients nor returned medicines from nursing homes. 
 
 
 
Please see the PHS flyer on pages 7 & 8 of this newsletter which explains 
what you should / should not place in the allocated pharmaceutical 
containers, and what you should expect from PHS.   
(PHS provides the collection service for returned patient medicines across 
the Hertfordshire & South Midlands Area Team, with the exception of 
Milton Keynes) 
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General enquiries  england.pharmacy-athsm@nhs.net                
    0113 824 8893 
 
Controlled Drug  
enquiries    england.hsmcdao@nhs.net  
 
Head of Primary Care   
Anne-Marie Frost      Anne-Marie.Frost@nhs.net   
    0113 824 8916 
 
Contract Manager    
John Hooper     john.hooper2@nhs.net    
    0113 824 8858 
 
Assistant Contract Manager     
Jacki Collett      jacki.collett@nhs.net   
    0113 824 8834 
 
Primary Care Support   
Jane Bray     janebray2@nhs.net     
    0113 824 8830 
 
Alan Spicer     alan.spicer@nhs.net   
    0113 824 8892  
                                             
Professional Pharmaceutical Adviser  
Pauline Walton   Pauline.Walton@enhertsccg.nhs.uk 
    01707 369460 
 
Senior Pharmaceutical Adviser (Governance) 
Stacey Golding  Stacey.Golding@nhs.net  
 
 
The pharmacy team works from the Hertfordshire & South Midlands Area 
Team Headquarters in Welwyn Garden City.   
 
The address is:    Primary Care Commissioning – Pharmacy 
   NHS England Area Team   

Hertfordshire & South Midlands 
   Charter House 
   Parkway 
   Welwyn Garden City 
   Herts AL8 6JL 
 

Useful contacts 
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