
Executive Officers Report 13 July 2016 

Attended 55 meetings as at 7 July 2016 since last report on 30 March 2016. On average this 

works out at about 3-4 meetings a week. Meetings fell under the following topics and 

progress was made as outlined.  

1. East and North Herts CCG 

o Meetings to discuss CCG Primary Care Strategy and next steps for CPESS 

scheme. 

o Integrated Chief Pharmacist Meetings to discuss working together across 

different settings. A work plan has now been set up and is due for discussion 

as follows: 

 Developing local systems to ensure that patients discharged from 

hospital can be referred to their community pharmacy for a post 

discharge MUR or access to the NMS, where appropriate. Proposed 

leads: Helen Musson and Simon Wan. 

 Pharmacy teams to work together to reduce pressure on the ED by 

preventing medication related admissions, by supporting patients with 

multiple complex needs and long term chronic physical and mental 

health conditions. Proposed lead: Pauline Walton. 

 To develop an integrated policy for the supply of dosette boxes / 

compliance aids when patients are discharged from hospital into 

primary care. Proposed lead: Andrew Hood. 

 To understand and engage with primary and secondary care 

pharmacy providers. Proposed lead: Chetan Shah. 

o Primary Care Workforce and Education Network meetings to review support 

for community pharmacy workforce. Looking to provide support to pre-

registration tutors and mapping out the workforce strategy for community 

pharmacy that this group and the CCG can support in the future.  

o Primary Care Medicines Management Group meeting: key areas of interest 

discussed included community pharmacy repeat management systems; 

diamorphine switch project plan update; in-practice pharmacists; 

Gabapentinoid misuse; self-care /OTC medicines; HMMC recommendations 

and implementation and community pharmacy representation in Stort Valley 

& Villages.  

 

2. Herts Valleys CCG 

o Meeting to discuss communications for medicines waste. 

o Regular teleconference with Director of Commissioning to discuss 

development of local hubs. 

o Anticoagulant medicines and atrial fibrillation contractor event.  

o Attendance at Community Education and Provider Network (CEPN) meetings. 

Two workstreams identified: red bag initiative to support patients transferring 

from care homes to hospitals and undertaking a activity data mapping 

exercise. Primary aim of group is to provide educational support and training 

for care home staff, practice and community staff involved in the diagnosis 

and management of frailty and diabetes. 

o Attendance at Transformation Board to input into the implementation “Your 

Care Your Future”. 



o Introductory meeting with Cameron Ward, new Accountable Officer, and 

outlined how we need to see action from the rhetoric and to have a key 

person we can link with at the CCG.  

o Preparation for anticoagulation and atrial fibrillation event. 

o Community Forum for resilience – how to work together within the community 

in order to better support patients. 

 

3. Public Health 

o Pharmacy Smoking Cessation Action group to discuss Varenicline PGD 

progress, training and regular pharmacy performance reports.  

o To discuss transition of contracts in 2016-17 and in particular the introduction 

of PharmOutcomes and any early issues identified. FAQs developed to 

support contractors wishing to sign up for sexual health services. 

o Input into flu vaccinations research 

o Flu task group – agreed to meet to reflect on data from last year, 

implemented regional flu survey and discussed commissioning of 

PharmOutcomes for this season’s flu vaccination campaign. 

 

4. National Events 

o PSNC Regional Meeting to discuss issues in the region and to reflect on the 

campaign in response to Government cuts to community pharmacy contract. 

o Preparation meetings to agree unified position to present to Alastair Burt 

about the community pharmacy reforms organised by Watford MP Richard 

Harrington including with Pharmacy Voice.  

o Meeting with Alastair Burt to put forward alternate suggestions to current 

community pharmacy proposals and the impact it will have on community 

pharmacy. 

o PSNC Chairs and Secretaries event – LPC plea for guidance re pressure on 

repeat management services, next steps for community pharmacy campaign, 

clear that there is no national interest in pharmacy first service but some in 

emergency supplies.  

 

5. Herts Health and Wellbeing Board (HWB) 

o Attended Board development day in April 2016 to discuss optimising the role 

of community pharmacy in Hertfordshire through having a primary care 

representative at Board meetings.  

o Regular attendance at Board meetings to hear future actions, direction and 

strategy of this group.  

o Attendance at HWB conference to see the launch of the new strategy – 

networking with other key stakeholders.  

 

6. NHS 111 

o Clinical Governance meetings – discussion included preparation for Bank 

Holidays, referrals from NHS 111 to community pharmacies in general, 

recommissioning of the CPESS scheme and faxed prescriptions to 

community pharmacy.  

o DOS Workhop – outline how the DOS works and potential for identifying 

gaps. Agreed to deliver to all LPC members at their meeting in July 2016. 

 

 

 



7. Pharmaceutical Companies Engagement 

o Meeting with representative from GSK to discuss how to work together in the 

future.  

o Pfizer meeting to discuss implementation of an anticoagulation and atrial 

fibrillation event.  

 

8. Carers Planning and Partnership Group 

Involved in carers issues and identifying how community pharmacy can better support.   

 

9. Healthy Living Pharmacy 

o Accreditation visit.  

o Attendance at Bedfordshire LPC’s HLP launch event to seek learning to be 

implemented in own area and to hear from the Minister.  

 

10. University of Hertfordshire 

To discuss LPC audit in 2016-17 and future working together.   

11. LMC meetings 

Collaborative engagement with LMC to share ideas and work together. Invited to attend the 

LMC “Only together can we make integration a reality” event that showcased the work done 

in Canterbury, New Zealand: The Quest for Integrated Health and Social Care’. Included 

presentation from Minister. 

Output from the meeting includes this identification of action needed: 

 

 

http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/quest-integrated-care-new-zealand-timmins-ham-sept13.pdf


12. Accessible Information Standard 

Delivered local contractor event to support pharmacies to implement the Accessible 

Information Standard within pharmacies at the latest following as part of successful bid 

application.   

13. Bedfordshire and Hertfordshire Dementia Alliance 

Attended a couple of meetings to ensure voice of pharmacy represented and outlined the 

audit that has been undertaken for 2015-16.  

14. Gluten Free Meeting 

Discussion with patients and healthcare professionals about patients with gluten free 

prescriptions and Bedfordshire and Herts Valleys CCG aiming to restrict these prescriptions, 

the impact on the patients and the opportunities for modernising the service.   

15. Support to Vulnerable Patients 

To discuss with the Stevenage Community Pharmacy representative developing a business 

case to replace the HC420 scheme that focuses on supporting vulnerable patients.   

16. Support meetings or teleconferences to support contractors ie facilitation of 

repeat management issues meetings  

 

17. HR and Office Administration 

o Regular support meetings to office staff. 

o Meeting with new accountants for prepare 2015-16 LPC accounts.  

o Interview with a potential candidate for Implementation Manager role.  

 

 


